
 
 

PRIVACY STATEMENT 
 

Tracks Gear Pty Ltd, like other companies operating in Australia, is bound by the National Privacy 
Principles as set out in the Privacy Act 1988 and the Privacy Amendment (Private Sector) Act 2000.  
 
Tracks Gear's policy for collection, use and disclosure of personal information is set out below:  
 
WHAT PERSONAL INFORMATION DO WE COLLECT AND WHY? 
Tracks Gear collects personal information about you in order to provide personalised wireless tele-
communications, high speed data and information services.  

 
THE PERSONAL INFORMATION YOU PROVIDE TO US WILL: 
Enhance the products and services that we offer you. The type of personal information we collect 
may include your name, address, telephone numbers, information on how you use our products 
and services (such as the type, date, time, location and duration of calls, messages or other mobile 
communications and the numbers you call, information on your browsing activity when visiting our 
website), and personal preferences. This information permits us to issue accurate bills and also 
helps us develop products and plans to suit your needs.  

 
HOW TRACKS GEAR MAY USE YOUR PERSONAL INFORMATION: 
The personal information you provide Tracks Gear may be used for a number of purposes con-
nected with our business operations, which include: Processing your orders or applications; Carry-
ing out credit checking and scoring (unless we have agreed otherwise); providing you with prod-
ucts and/or services requested; Billing you or administering your account; Dealing with requests, 
enquiries or complaints and other customer care related activities; Carrying out market and product 
analysis and marketing our products and services generally; Contacting you about our products and 
services; Registering your details and allocating or offering you discounts or other benefits and ful-
filling any requests or requirements you may have in respect of our group of companies reward 
programmes and other similar schemes; Carrying out any activity in connection with a legal, gov-
ernmental or regulatory requirement on us or in connection with legal proceedings, crime or fraud 
prevention, detection or prosecution. We may also use your personal information for purposes re-
lated to those described above which would be reasonably expected by you. For example, we may 
use your personal information to keep you informed about features of our services or conducting 
analysis in order to provide better service to you. To opt-out of receiving certain Tracks Gear mar-
keting materials, please contact 02 9584-8854 or International calls to +61 2 9584-8854. Please 
note that Tracks Gear will still need to send you essential information about your account or 
changes to your service.  

 
We will not use your information for purposes other than described above unless we have your 
consent or there are specified law enforcement or public health and safety reasons.  
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SHARING YOUR PERSONAL INFORMATION 
Tracks Gear may disclose or receive personal information or documents about you to/from:  
Credit providers or credit reporting agencies for the purposes permitted under the Privacy Act;  
Law enforcement agencies to assist in the prevention of criminal activities;  
Our service and content providers, dealers and agents, or any company within the Tracks Gear 
group; for purposes that are related to providing you with a telecommunications service which 
would be reasonably expected.  
Unless you consent, we will not disclose your personal information to third parties, other than 
those who have contracted with Tracks Gear to keep the information confidential, or who are 
subject to obligations to protect your personal information.  

 
SECURITY OF YOUR PERSONAL INFORMATION 
We will take reasonable steps to ensure that the personal information we collect, use or dis-
close is accurate, complete, up-to-date and stored in a secure environment protected from un-
authorised access, modification or disclosure.  

 
HOW TO ACCESS YOUR PERSONAL INFORMATION 
Upon your request, Tracks Gear will take reasonable steps to let you know, generally, what 
sort of personal information we hold, for what purposes and how we collect, use and disclose 
that information.  

 
Upon your request, Tracks Gear will provide access to your personal information we hold, ex-
cept in certain prescribed circumstances, including emergency situations, specified business 
imperatives and law enforcement or other public interests.  

 
HOW TO CONTACT US 
If you have any queries or concerns, please contact Customer Care by: 
Phone 
Within Australia    02 9584-8854 
International        +61 2 9584-8854 
Email                  info@tracksgear.com 
Post:   Customer Care @Tracks Gear Pty Ltd 
   PO Box 319 Riverwood NSW 2210 AUSTRALIA   

 
Stephen Duffy 
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